I'OCY TAPCTBEHHOE BIOJUKETHOE YUPEXJIEHWUE 3PABOOXPAHEHNS
CBEPIJIOBCKOM OBJIACTH
«KPACHOYPAJIbCKAS 'OPOJICKASI BOJIBHUITA »

IIPUKA3

ot 09 guBaps 2020 roxa Ne 16

«0 epauednoil Komuccuu no pazéopy o0pawienuil RAUUEHMOE»

B coorserctBun ¢ @enepansusiM 3akoHoMm ot 02.05.2006r. Ne 59-®3 «O
HOpSJKE pPAcCMOTPeHHs obpameHus rpaxnan Poccuiickor @emepanumy, BO
UCTIOJIHeHHe npukasa MuHUCTEPCTBRA 3/ipaBooxpanerus u CBepIOBCKOl 001acTH OT
21.01.2010r. Ne 25-m «O6 opranuzauuu paGoOTEl 110 YIYUIIEHWIO KAYecTBA M
AOCTYIIHOCTH MEJMIIMHCKOW MOMOIM HacelneHuio CBepiioBCcKoM o6macTuy», B
coorsercTBHM ¢ llomoxeHnem o BpayeGHOH KOMHCCHH 10 pasbopy obpaleHHit
naruenToB B I’ bY3 CO «Kpacuoypansckas ['By»

ITPUKA3BIBAIO:

1. VTBepauth BpadeOHYI0 KOMHCCHIO 110 pa3bopy oOpallieHHi MalHeHToB 110
BOITPOCaM OKa3aHWs MEIULUHCKON IIOMOINM, €e¢ KadecTBa W JOCTymHocTH B I BY3
CO «Kpacnoypansckast 'b» na 2020 roj,B cocrage:

ITpencenarens KOMHUCCHH:
Koznos A.C. — H.0O. 3aMecTHTeNS TIABHOIO Bpaya 10 MeUIIMHCKON JacTy
3aMecTUTeNb MpeIcenaTels:
bangun A.B. —3amecturens riaBHoro Bpada mo OMP
YneHbl KOMHCCHU:
CarneeBa JL.M. — 3aBemyroliast MOMUMKIMHAKON
Murynst AT, — 3aBeqyroIuit OTeIeHHEM aHECTE3MONOTHH-PeaHUMAIIHN
Haunnkun B.C. — 3aBegyronwii XupyprudeckuM oTielIeHIeM
Mupobunos M.T. — 3aBeryiommuii TepaneBTHYECKAM OT/Ie/IeHHEM
Hcaxosa O.I1. — 3aBeayromas 1eTCKOM MTOTHKITHHAKOMN
Ilpy HEOOXOAMMOCTH IPHUBIEKAIOTCS CHEIHMAIUCTEL IO npoduiio obparmeHus
TTalMeHTa.

2. BpadeOHo#l xomuccum 1o pasbopy obpalleHuil MALMEHTOB IO BOIPOCAM
OKa3aHWi MEIUIMHCKOH IIOMOIIM, €€ KadecTBa M JocTymHocTH B 1BY3 CO
«Kpacnoypanbsckas ['by:

— OpraHM30BaTh  JIEATCIBHOCTH B  COOTBETCTBHH C  YTBEPKIEHHBIM
[lonoxxennem, [ASHCTBYIOIIHM 3aKOHOJATEILCTBOM, C odopMIeHHEM
[IMCBMEHHBIX OTBETOB M perucTpalvi B KypHAJle HCXOAAIIEH
JOKYMEHTAITHH;

— ©KEeMEeCSIYHO I[PelOoCTaBlIaTh HMH(pOpManuro riaBHoMy Bpady IBY3 CO
«Kpacroypainsckas I'b» o xommdectBe pa3oOpaHHBIX kanob, 0 IPHHATEIX
Mepax I0 KaXJIOMy KOHKPETHOMY CIy4aro, 0 Mepax 0 CHIKEHWIO Yrcia



000CHOBaHHBIX Kay100 1 0OpaleHui ManueHToB Ha OKa3aHHe MeIUIIMHCKOL
IIOMOIIIH.

3. Cexperapto — [1laiixkoBoit A.M.:

— B cpok 1o 05 uricna KBapraia, CIEAYIOIIEro 3a OTYETHBIM Pa3MeIaTh OTYET O
Kolm4ecTBe oOpameHudi B HMH(OPMAIMOHHOM —cHcTeMe  «MOHWTOPHHT
JIeITEIIFHOCTH MEMULIMHCKUX OpraHu3aLiiiD.

4. KoHTpoIb 3a UCIIOJIHEHHUEM IIpHUKa3a OCTABJIAIO0 33 COO0A.

TJIABHBIN BPAY I'BY3 CO
«KPACHOYPAJILCKAS I'b» / A.A. ATATIOYKWH



YTBEPXKIAIO:
I'IABHBIg BPAUT'BY3 CO
«Kpacfigypaanckas I'b»

A.A, Arannogkud
« » 2020 r.

A

INOJOKEHUE
0 NOpsiiKe paccMOTpeHHs ofpalieHHi rpaxkIaH
B I'BY3 CO «Kpacnoypaibckasi I'by»

OﬁpameHHe HadueHTa — 3T0 PYKOBOACTBO K HEﬁCTBHIG.

I. O6mue mosoKeHUs
ITonosxeHre ycTaHaBIMBaeT OOIIKE OPraHM3alMOHHbIE 1 METOTMYECKHUE TIPHUHITHAIIBI

paccMOTpeHus1 oOOpallleHuss TpakJaH IO BOIpOcaM OpraHM3alid W  KadecTBe
MEIULMHCKOM ITOMOIIH.

b —

10.

Hacrosmmee ITonoxerne pa3pa60TaH0 B COOTBETCTBHH C:

. Konctutynueii Poccuiickoit @enepanun,
. @enepanbHbM 3aKkoHOM OT 21.11.2011r. Ne 323-D3 «O6 ocHOBax OXpaHBI 3MOPOBHS -

rpakaaH B Poccutickoit @enepannm,

. ®enepanbabiM 3akoHOM 0T 02.05.2006r. Ne 59-03 «O mopsimke paccMOTpeHHs

oOpaienus rpaxaan Poccuiickon Oeneparmuy,

. 3akonoMm Poccuiickoii ®enmepanyu ot 07.02.1992r. Ne 2300-I «O 3aLLmTe paB

moTpeduTenei,

. Ilpukazom MuHHCTEpCTBA 3APaBOOXPAHEHHS M COLIMATBHOTO pa3BUTHsS Poccuiickoit

Oepepauuu ot 05.05.2012r. Ne 502-5 «O0 yTBepkAE€HHMM TOpsIKa CO3TAHHUA U
IEeATEIFHOCTH BpaueOHOH KOMHCCHH MEIHIIMHCKON OPTaHU3allim,

. IIpuxazom Munucrepctsa 3apaBooxpanerus CeepaiioBekoit obiaactu ot 19.10.2007r.

No 963-1 «O6 opraHuzaluy OeATETBHOCTH BPAaueOHBIX KOMHUCCHHA B MEIMIIMHCKHX
opranmzanusx CBepasIOBCKON 001acTm,

. IIpuxa3z MunucrepctBa 3apaBooxpanenus Ceeposckoi obmactu ot 01.02.2010r.

No 51a-1 «O6 yTBEpKJI€HUH THIIOBBIX (DOPM JIOKYMEHTOB TI0 YITPABICHHIO KaYECTBOM
MEIWLIHCKOM: IOMOIIY B MEIUIIMHCKAX Opra"u3anuix CBepaIoBCKOM 001acTiy,

. ITpukaz MunucrepctBa 3apaBooxpanenuss Ceepanosckoit obmactu ot 21.01.2010r.

Ne 25-m «O6 opranmsaryu padoThl MO YIYUIIEHHIO KaYecTBOM M JOCTYHHOCTH
MEIUITHHCKOM ITOMOTIITH HACETICHUIOY,

. Ilpuka3z MunuctepcrBa 3apaBooxpanenus CBepminoBckoi obmactu oT 16.05.2012r.

Ne 539-m «O6 opranuzanuu paboTel ¢ OOpAIIEHUSMH TpaXHAaH B MEIUITMHCKIX
opranuzarmiax CBepIIoBCKO# 00IacTmy,
IIpuka3z MunuctepcrBa 3apaBooxpanenus CaepioBckoir obmactu ot 22.05.2012r.
Ne 560-n1 «O6 opraHuzalid KOHTPOJISL KadecTBa W 0€30MacHOCTH MEIMITHHCKOM
nesTenbHOCTH B CBEpIIOBCKOH 00macTmy.

Henprw paunoro Ilono:xenus sBusiercs oOecnedyeHWe IIpaB MAllMEHTOR Ha

IIOJIYYCHHC MCﬂHHHHCKOﬁ ITOMOIITH HCO6XO,E[I/IM01"O ob0BeMa 1 HaAJIeKanero xadyeCcTnsa Ha
OCHOBC OIITHUMaJIbHOI'O HMCIOJIB30BaHHA KaIpPOBBEIX H MAaTCpHaIbHO-TEXHHYCCKHX



PECYPCOB MEMIMHCKOTO YUPEKIECHHAA W IIPUANAaracMbIX COBEPLICHHBIX MEIMLIMHCKUX
TEXHOIOTHH.

OOBEKTOM PaCCMOTPEHHS SIBJISETCS YCTHOE U IMCbMEHHOE 00palleHue (3asBlieHHe,
’kamo0ba) TanMeHTa, HarnpaBleHHas Ha HWMs TmaBHoro Bpada IBY3  CO
«Kpacunoypansckas ['b», mibo Ha 0THOTO U3 €ro 3aMecTUTENCH, Iie yKasaHsl (GhaMuus,
WM, OTYECTBO (TPH HAJIMUUK) 0OpaTUBINETOCs, TOYTOBBINA aIpec, 10 KOTOPOMY JOJLKEH
OBITh HAIpaBJIEH OTBET, YBEIOMIIEHHE, M3JIaraeT CyTh, IPEIIOKECHUA, 3asBICHHI WU
Xaso0bl, CTABUT JIMYHYIO IIOMIINCH U JaTy.

B ciryuae He06X0IMMOCTH B IOATBEPKACHUHA CBOMX JOBOJOB MAIMEHT IIpHUiIaraer K
IIMCEMEHHOMY 00panIeHHI0 JOKYMEHTEI ¥ MaTepUalibl, TM00 UX KOIIUH.

Iopsiaok paccMoTpeHMsi o0paieHus NALHEHTOB
BKJIIOUAKOT CJIeAYyIOLIHe 3JIeMEeHThI.

Bce obpanienust rpakaaH perdcTpUpPYIOTCs B XKypHalle BXOMAMIEH JOKyMEHTalUH
CEKpeTapeM B Te€UEHUH 1-3-X JHEH ¢ MOMEHTA IIOCTYIUICHUA.

ITocie perucTpanuy — MUCbMEHHOE OOpallleHle paccMaTpUBAETCs PYKOBOAHTEIEM
I'bBY3 CO «KpacHoypamsckas I'b» m npu HeoOXOIMMOCTH HAIpPABISAETCS JULA
paccMOTpeHHs: ofpamieHus Ha BpadeOHYr0 KOMHCCHIO II0 paszbopy obpamieHui
MAIMEHTOB TI0 BOMPOCAM OKA3aHUs MEAUIIMHCKOM IIOMOIIH.

Bpauebnas xommuccus — obecneunBaeT — OOBEKTHBHOE,  BCECTOPOHHEE W
CBOECBPEMEHHOE PAacCMOTpeHUe OOpalleHud, B ClIyd4ae HEOOXOAMMOCTH — C y4acTHEM
TIallMeHTa, HalPaBUBIIEro O0palieHue.

ITocne paccMoTpeHnsa o6paleHus: BpadeOHas KOMUCCHUU 7aeT MEChMeHHEIH OTBET
II0 CYIIECTBY ITOCTABIEHHEIX B 00OpallleHHH BOIIPOCOB, IPHHUMAET MEpPHI, HAallpaBICHHEIE
Ha BOCCTaHOBIIEHHE HapyIICHHBIX IPaB B OKa3aHHUH MEQUIIMHCKOM IIOMOIIIH.

ITuceMeHHOE OOpallieHre paccMaTpUBaeTCs U IMOATOTaBINBAETCS OTBET B TCUCHHUU
30 mHel co THS perucTpariy.

YcTHBIE 00pallleHHs pacCMaTpHUBAOTCA B JEHL OOpaIieHus.

B HMCKITIOUMTENBHBIX CIIy9asx pykKoBomutenb JIITY BIpaBe NMpoUIMTh CPOK OTBETA
Ha oOpamienue, HO He Oenee uemM Ha 30 IHEH, yBeIOMHB O IPOJUIEHHH CpOKa
paccMOTpeHHs 0OpaleHus MalfenTa, HalpaBUBIIero oOpaleHue.

OrsBer mHa of0pameHue TMOANMUCEBaeTcss pykoBommTenem JIIY, mubo
YIIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM M HAaNpaBiIsSeTcsl II0 II0OYTOBOMY aJpecy,
yKa3aHHOMY B OOpallieHHH.

Ecny B MUCEMEHHOM O0palleHry He yKa3zaHbl GaMuHs MalldeHTa, HallpaBUBILETO
o0parieHre, u IOYTOBBIH aipec, 10 KOTOPOMY IOJDKEH OBITh HalpaBJIEH OTBET, OTBET HA
oOpalleHre He JaeTcs.

Ecmu mucbMeHHOe oOpalleHue COAEPKUT HELEeH3ypHbIe, THO0 OCKOpOHMTEIbHBIE
BBIPA)KEHHS, YIPO3Bl JKU3HH, 3MOPOBBIO M MMYIIECTBY IOJDKHOCTHOIO JIMIA, & TaK Ke
YJIEHOB ero ceMbH, pykoBomutens JIIIY Bnpase ocraButh obOpaiieHue 6e3 oTBeTa IO
CYIECTBY IIOCTABJIEHHBIX B HEM BOIPOCOB M COOOIIUTH NAIMEHTY, HaIpaBUBILEMY
oOpallleHre 0 HeJIOIMyCTUMOCTH 3JI0YTTOTPEOIEHHS IIPABOM.

B ciydae ecnmu TeKCT NMCbMEHHOTO OOpalleHus He IIOANAeTCs IIPOYTEHHIO, OTBET
Ha obpalneHue He AaeTcs, 0 4eM cooOIlaeTcs NalUeHTy, HallpaBUBIIEMY OOpalieHue,
eclu ero (paMIIIKs X TOYTOBBIM aJipec MOAAAI0TCS IPOYTEHHIO.



0 6e30CcHOBaTEIEHOCTH O"U€peIHOrO ObpareHns i IpeKpamennn nepermicku. O gammon
PEMICHUH yBenoMIIIeTC S HAIHCHT, HAallpaBUBIIIHIL o0pamenue.

[Tpuem namuenton II0  BompocaMm oxkazapms MEIUIMHCKOM ITOMOITH BeJleTcs
PyKoBomurenem JIITY, ero 3aMECTHTEIIIMH,  COTYIaCHO YTBEPKIEHHOTO rpaduka.

JOIY o xomuvecrse Pa3’o0paHHEX xkamo6, o IPUHATBIX Mepax o Kax1oMy
KOHKPETHOMY ciy4aro, o MEpax 1o HeNomyIeHHo xalio6 HallMEHTOB HAa KadecTBo
OKA3AHM MEIMIMHCKOM T10MOMIH,



